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Introduction 

 This briefing will explain the Portal for the Adobe Joint Enterprise License 

Agreement (JELA) files. 

 

 The site varies somewhat from other download portals in that various 

“packages” of products must be downloaded first in order to complete a full 

install of the Adobe Creative Cloud or Document Services. 

 

 The Adobe-JELA download portal can be accessed at the 

following link: https://adobe.carahsoft.com/JELA/index.php 

 

 In this Overview you will learn: 

– How to Access the Adobe JELA License Portal 

– How to Request Licenses 

– How to Download Packages 

– How to access additional resources 
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Access the Adobe Download Portal 

Direct link to the download 

portal: 

https://adobe.carahsoft.com/JE

LA/index.php 

 

Personnel requesting software 

via this download portal must 

have prior approval by their 

Enrollee leadership in order to 

gain access. 

Important 
notices are 
provided in 
yellow alerts on 
the page 

All boxes on the request 
form must be filled out. 

UNCLASSIFIED Adobe |Carahsoft Download Portal Guide  5 

https://adobe.carahsoft.com/JELA/index.php
https://adobe.carahsoft.com/JELA/index.php
https://adobe.carahsoft.com/JELA/index.php


LiveCycle Designer 

• LiveCycle Designer is the tool you use 
to create/build/design Forms. 
 

• LiveCycle Designer is NOT 
synonymous with Adobe AEM 
Document Services or the LiveCycle 
Collection of Server-based products. 
 

• LiveCycle Designer is not available for 
the Apple/Mac platform 
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Select Software For Download 

 After you have selected the package you need to 

download, add the number of users you are 

preparing to make the single products available to 

(as per the number of licenses requested via your 

chain of command, i.e. 18 copies of Adobe 

Photoshop) 

 Click the “Request Download” button to submit 

your request. 
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Web Page Confirmation 

 After requesting your download, you will receive a 

web page confirmation, such as the one below 
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Download Instructions Email Response 

 Following the automated web page response, you will receive an email with 

a link to your download file and installation instructions.   

 Note: You only have ONE HOUR from the time that you receive the 

email to start your file download. 

 Once the download starts, though, the process will continue until the file 

process is complete. 

 If you cancel and attempt to begin the download or the process fails 

after an hour has passed, you will need to begin the license request 

process over again.   

 There is no restriction for multiple downloads from the portal site.  

Each request, however, will be maintained for records and accounting. 
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Download Package 

 When you click on the link 

provided in your download email, 

an Enterprise Portal download 

page will launch, and your file 

will download to the directory 

you have specified on your local 

machine for download files. 

 The file you download will be a 

compressed (zip). 
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Extract Installation Files 

1. Create a new folder to save your 

download files. 

2. Save your file in this directory. 
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Install LiveCycle 

• Double-click on the zip file. 

• Next, double-click on the “AGM” application 

(setup) file listed. 

UNCLASSIFIED Adobe |Carahsoft Download Portal Guide  12 



Request License for  

AEM Document Services 
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AEM Document Services 

 Fill out your basic user information, and select Windows as your 

operating system. 

 

 Under the “Product” Selection, choose “Adobe Experience Manager” 

 

 Only one bundle will be available for selection under the Adobe 

Experience Manager – AEM Document Services 

 Click “Request Download” 
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AEM Document Services Email 

 You will receive a license download email with instructions on how to access the various tools necessary to set 

up AEM Document Services on your network. 

 This download process is different from the Creative Cloud and desktop tools. 

 For AEM DS, you must login to the Adobe Licensing Web Server to access required products. 

 Email will have two attachments, one that 

outlines specific download and install 

instructions, the other provides license 

certificate information you’ll need to complete 

the installation. 

 

 The email instructions also contain the user ID 

and password and link for enterprise access to 

Adobe LWS. 
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AEM Document Services – Additional Guidance 

 

 NOTE: Any end user that requests AEM Document Services through 

CHESS will most likely need the following two line items of tools from the 

Adobe LWS site: 

 

 Doc Services AEM (adds digital certs for Acrobat Reader Extensions) 

 LiveCycle ES (version needed: ESD MUN – English language) 
 

CONTRACT NOTE:  AEM Basic is the install provided for download.  ONLY LiveCycle 
Forms Portal and Data Services are AUTHORIZED for use.  All other components included 
within AEM Basic install must be disabled or uninstalled as they are not included within 
the Adobe JELA contract. 
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AEM Document Services – Additional Guidance 

The installation and download of AEM Document Services is a potentially confusing 

process – due to the varied server configurations and network requirements that exist 

throughout the Army Enterprise and how these server-based licenses are distributed. 

 

In order to gain a more detailed explanation into what AEM Document Services provide, 

what you are authorized access to, and various server scenarios for recommended 

installations, the following two web pages are provided as a reference: 

 
AEM Document Services 
http://www.carahsoft.com/Adobe-JELA/resources/index.php?expanddiv=6 
  
Recommended AEM Doc Services Install 
http://www.carahsoft.com/Adobe-
JELA/resources/JELA_AEM_Recommended_Install.html 
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Additional Adobe JELA Guidance and Support 

Milsuite Community of Interest / Group for Adobe JELA: 
https://www.milsuite.mil/book/groups/adobe-users 
 
Adobe JELA resource site: 
http://www.carahsoft.com/Adobe-JELA/resources/index.php 
 
Contract Prime Reseller: 
http://www.cdwg.com/content/brands/adobe/adobe-jela.aspx 
 
Adobe Webinar Series for DoD: 
http://gov.adobeeventsonline.com/Webinars/DoD/index.php?source=101 
 
 
Contact Addresses for Support and Questions: 
Carahsoft - Adobe-Jela@carahsoft.com    
CDW-G - AdobeJela@cdwg.com 
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