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Introduction 
 This briefing will explain the Portal for the Adobe Joint Enterprise License 

Agreement (JELA) files. 
 

 The site varies somewhat from other download portals in that various 
“packages” of products must be downloaded first in order to complete a full 
install of the Adobe Creative Cloud or Document Services. 
 

 The Adobe-JELA download portal can be accessed at the 
following link: https://adobe.carahsoft.com/JELA/index.php 
 

 In this Overview you will learn: 
– How to Access the Adobe JELA License Portal 
– How to Request Licenses 
– How to Download Packages 
– How to Install Army bundles (NETCOM instructions) 
– How to access additional resources 
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Request Full Builds of 
Adobe Creative Cloud 
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Access the Adobe Download Portal 

Direct link to the download 
portal: 
https://adobe.carahsoft.com/JE
LA/index.php 
 
Personnel requesting software 
via this download portal must 
have prior approval by their 
Enrollee leadership in order to 
gain access. 

Important 
notices are 
provided in the 
alert section of 
the page 

All of the applicable boxes 
on the request form must 
be filled out. 

UNCLASSIFIED Adobe |Carahsoft Download Portal Guide  5 

https://adobe.carahsoft.com/JELA/index.php
https://adobe.carahsoft.com/JELA/index.php
https://adobe.carahsoft.com/JELA/index.php


UNCLASSIFIED 

Request Creative Cloud - Full 
 Fill out your basic user information, and select Windows as 

your operating system. 
 

 Under the “Product” Selection, choose “Creative Cloud” 

 Choose the package file that best meets the Operating System 
for the end user who has requested the install (32 bit or 64 bit) 
 

 64 bit will not operate if a user only has a 32 bit-capable 
workstation. 
 

 64 bit however, is the best choice for a user that has a 64 bit-
capable platform. 
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 Creative Cloud applications are contained in four different bundles 
 Design 
 Digital Imaging 
 Video Tools 
 Web Tools 

 Each bundle contains a varied collection of products. 
 To get the full version of Creative Cloud, you will need to 

download and install all four bundles.   
 For a list of what apps are included in each bundle, see the portal 

menu or view the list at the following URL: 
https://adobe.carahsoft.com/JELA/JELACreative.pdf 
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Select Software for Download 

 After you have complete the applicable fields on 
the form, Click the “Request Download” button to 
submit your request. 
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Web Page Confirmation 

 After requesting your download, you will receive a 
web page confirmation, such as the one below 
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Download Instructions Email Response 

 Following the automated web page response, you will receive an email with 
a link to your download file and installation instructions.   

 Note: You only have ONE HOUR from the time that you receive the 
email to start your file download. 

 Once the download starts, though, the process will continue until the file 
process is complete. 

 If you cancel and attempt to begin the download or the process fails 
after an hour has passed, you will need to begin the license request 
process over again.   

 There is no restriction for multiple downloads from the portal site.  
Each request, however, will be maintained for records and accounting. 
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Download Package 

 When you click on the link 
provided in your download email, 
an Enterprise Portal download 
page will launch, and your file 
will download to the directory 
you have specified on your local 
machine for download files. 

 The files you download for Creative 
Cloud will be “zip” files which 
contain all the files and folders 
necessary to install each bundle.  
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Install the Bundle 
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• After you have downloaded the zip file, open the compressed file and copy the file 
contents to a DVD or to the end user’s desktop. 

• Double click on the “Adobe_xxxxx_xx.exe” file to begin the installation process. 
• DO NOT attempt to install individual files from any subdirectories.  Doing so will 

install the software without a license key and it will be unable to operate. 
• Once the file launches, there will be no selection process for individual products.  
• The installation process may take up to 15 minutes or longer to complete. 
• All tools within each Creative package (Design, Video, and Web) will be installed during 

each subsequent install process. 



Single Copies of Adobe  
Creative Cloud Tools 
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Access the Adobe Download Portal 

Direct link to the download 
portal: 
https://adobe.carahsoft.com/JE
LA/index.php 
 
Personnel requesting software 
via this download portal must 
have prior approval by their 
Enrollee leadership in order to 
gain access. 

Important 
notices are 
provided in the 
alert section of 
the page 

All of the applicable boxes 
on the request form must 
be filled out. 
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Creative Cloud – Single Products 
 Fill out your basic user information, and select Windows as your operating 

system. 
 

 Under the “Product” Selection, choose “Creative Cloud” 

 Creative Cloud applications are contained in four different bundles 
 Design 
 Digital Imaging 
 Video Tools 
 Web Tools 

 Each bundle contains a varied collection of products. 
 For any single product installs, chose the bundle that has the tools 

you need; then download / install that specific bundle on the end 
users machine. A list of what each apps  bundle  contains can be 
found on the portal menu bar or this location: 
https://adobe.carahsoft.com/JELA/JELACreative.pdf 

 Choose the package file that best meets the Operating System for the 
end user who has requested the install (32 bit or 64 bit) 
 

 64 bit will not operate if a user only has a 32 bit-capable workstation. 
 

 64 bit however, is the best choice for a user that has a 64 bit-capable 
platform. 
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Select Software for Download 

 After you have complete the applicable fields on 
the form, Click the “Request Download” button to 
submit your request. 
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Web Page Confirmation 

 After requesting your download, you will receive a 
web page confirmation, such as the one below 
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Download Instructions Email Response 

 Following the automated web page response, you will receive an email with 
a link to your download file and installation instructions.   

 Note: You only have ONE HOUR from the time that you receive the 
email to start your file download. 

 Once the download starts, though, the process will continue until the file 
process is complete. 

 If you cancel and attempt to begin the download or the process fails 
after an hour has passed, you will need to begin the license request 
process over again.   

 There is no restriction for multiple downloads from the portal site.  
Each request, however, will be maintained for records and accounting. 
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Download Package 

 When you click on the link 
provided in your download email, 
an Enterprise Portal download 
page will launch, and your file 
will download to the directory 
you have specified on your local 
machine for download files. 

 The files you download for Creative 
Cloud will be “zip” files which 
contain all the files and folders 
necessary to install each bundle.  

UNCLASSIFIED Adobe |Carahsoft Download Portal Guide  18 



UNCLASSIFIED 

Install the Bundle 
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• After you have downloaded the zip file, open the compressed file and copy the file 
contents to a DVD or to the end user’s desktop. 

• Double click on the “Adobe_xxxxx_xx.exe” file to begin the installation process. 
• DO NOT attempt to install individual files from any subdirectories.  Doing so will 

install the software without a license key and it will be unable to operate. 
• Once the file launches, there will be no selection process for individual products.  
• The installation process may take up to 15 minutes or longer to complete. 
• All tools within each Creative package (Design, Video, and Web) will be installed during 

each subsequent install process. 



 
1.3 If a User Account Control window appears, Press the Yes Button to continue/  
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1.4 Next, the Adobe application installation will begin the installation of the Adobe Creative Suite products. 
There will be multiple windows that appear showing the process of the installation.  
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Deployment Steps 



1.5When the installation is complete, the above window (Figure 4) will disappear. The installation does not 
require a reboot. The applications are available for use.  
 
1.6 To view the Adobe Creative Cloud Suite applications installed on the computer, click the Start menu then 
click the All Programs. The Adobe Creative Suite packages that were installed will appear as highlighted 
shortcuts.  

UNCLASSIFIED 

Adobe |Carahsoft Download Portal Guide  21 UNCLASSIFIED 

Deployment Steps 



Additional Adobe JELA Guidance and Support 

Milsuite Community of Interest / Group for Adobe JELA: 
https://www.milsuite.mil/book/groups/adobe-users 
 
Adobe JELA resource site: 
http://www.carahsoft.com/Adobe-JELA/resources/index.php 
 
Contract Prime Reseller: 
http://www.cdwg.com/content/brands/adobe/adobe-jela.aspx 
 
Adobe Webinar Series for DoD: 
http://gov.adobeeventsonline.com/Webinars/DoD/index.php?source=101 
 
 
Contact Addresses for Support and Questions: 
Carahsoft - Adobe-Jela@carahsoft.com    
CDW-G - AdobeJela@cdwg.com 
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